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AUSTRALIAN COLLECTORS &
DEBT BUYERS ASSOCIATION

3 June 2009

CAPI Act Review
The Director General
Ministry for Police
Level 13

201 Elizabeth Street
SYDNEY NSW 2000

Dear Director General
CAPI Act Review

The Australian Collectors and Debt Purchasers Association (ACDBA), formerly the Australian
Collectors Association, welcomes the opportunity to respond to the Commercial Agents and Private
Inquiry Agents (CAPI) Act Review (the Review) recommendations.

We strongly support the Review’s recommendation to work towards harmonisation of industry
regulation. The commitment is timely as the proposed capture of the consumer credit collections
industry by the National Consumer Credit Protection Bill licensing regime further complicates our
regulatory obligations.

While we agree with the majority of the Review’s recommendations, we recommend a development
approach which prioritises harmonisation agreement over the implementation of the proposed
Commercial Agents Act (CAA). Many of the Review’s recommendations can be implemented within the
existing regime pending the outcome of harmonisation discussions.

This approach will allow NSW to develop nationally agreed legislation that can provide the national
regulatory template. It avoids the prospect of future regulatory amendments to the proposed CAA to
meet the agreed national position on industry regulation. It also allows NSW to deal immediately with
the most adverse impacts of the CAPI legislation.

Ph: 024925 2099 PO Box 295
Em: admin@acdba.com WARATAH NSW 2298
Web: acdba.com ABN 18 136 508 784



The ACDBA is committed to achieving consistent, and relevant, regulation across all jurisdictions to
promote competition and to ensure stakeholder and public confidence in the debt collection industry.
We strongly support the Government’s commitment to work with Western Australia to achieve this aim.

We look forward to working further with the Ministry and other stakeholders to implement many of the
Review’s recommendations as expeditiously as possible and in the development of nationally consistent
regulation.

Please find attached our responses to the Review’s recommendations.

Yours faithfully

Alan Harries
Executive Director

E: akh@acdba.com
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